


THE STORY
BEHIND THE

COVER:

This year’s cover photo depicts the theme “An Investment by You for You!” which highlights the im-
portance of your Social Security Contributions and what it means for you as a beneficiary of the 
program.

Contributions refer to the monies that both employers and the insured person pay on a weekly ba-
sis. These contributions translate to the payment of benefits for the contributors in times of illness, 
injury, death, disability, pregnancy or retirement. In short, your Social Security contributions are an 
investment by you, for you and your future.

Take a look at the Contributors in the cover photo, as you can see, they all feel a sense of security at 
the various stages of their life knowing that the investments they make by contributing are there for 
them to reap as the years go by.

In July 2019, the Social Security Board, through its Contribution Reform initiative implemented an 
increase in the insurable ceiling for contributors which means an increase in the benefits contribu-
tors receive. As a contributor, you can find comfort knowing that your Social Security Contributions 
is one of the greatest investments you will ever make and you can most certainly celebrate knowing 
that by contributing, you are securing your lifetime coverage!

Social Security Board: Safeguarding You, your Family, your Future!

OUR VISION

OUR MISSION

 To deliver a customer-centered and 
financially sustainable Social Security
program that provides lifetime coverage 
to our beneficiaries.

 A Social Security system with inclusive, 
fair and dependable coverage for our
beneficiaries.



Accountability

“We are responsible, reliable, and answerable to the public, as 
well as to our own.”

Transparency

“We will be open, straightforward and honest, ensuring visibility 
and clarity in the process and results. Through transparency, we 
promote an environment of inclusive communication.”

Integrity

“We will uphold the highest standards of ethics and integrity. 
Through this, we shall also endeavor to build trust.”

Respect

“We are respectful of all people, all customers, and of our-
selves.”

Excellence

“We shall endeavor to excel in whatever we do, with focus on 
the customer to ensure the highest quality of service delivery.”

CORE VALUES

“SSB: Refreshed and Empowered”

SSB’s Strategic Objectives



01
02
03
04
05
06
07
08
09
10
11
12

PAGE NO.
1

2

3

4 - 6

7 - 9

10 - 11

12 - 14

15

16 - 17

18 - 23

24 - 41

42

Board of Directors
List of Board Members

Chairman’s Report
A message from Chairman

Chief Executive Officer’s Report
Review and forecast from the CEO

Registration
Data on Registered Employees, Employers and Self-Employed Persons

Contributions
Data on Contributions earned by Active Contributors

Investment Portfolio
SSB’s Investment Portfolio used to grow and maintain the Fund

Benefits
Data on Short Term, Long Term and Employment Injury benefits

Administrative Expenditure
Overview of SSB’s Operating Expenses

National Health Insurance
Data on NHI Expenses and Services

SSB at a Glance
Organizational updates and accomplishments

2019 Financial Statement
Impacts and Performance

Glossary of Terms and Acronyms
Dictionary of terms used in this report 

TABLE OF CONTENTS

1

Mr. Douglas Singh
CHAIRMAN

Dr. Colin Young
CHIEF EXECUTIVE OFFICER

Mr. Ariel Mitchell
GOVERNMENT

REPRESENTATIVE

Mr. Anwar Barrow
GOVERNMENT

REPRESENTATIVE

Ms. Juliet Thimbrel
GOVERNMENT

REPRESENTATIVE

Mr. John Mencias
GOVERNMENT

REPRESENTATIVE

Mrs. Lourdes Smith
EMPLOYER’S

REPRESENTATIVE

Mr. Marcelo Blake
EMPLOYER’S

REPRESENTATIVE

Ms. Lorelei Westby
NTUCB’S

REPRESENTATIVE

Mr. Patrick Balan 
NTUCB’S

REPRESENTATIVE

Mrs. Irene Cruz
BOARD SECRETARY

BOARD OF DIRECTORS



2 3

CHAIRMAN’S REPORT

The year 2019 was a milestone year, it marked a significant step forward in the rela-
tionship between the stakeholders, namely employees, employers and the govern-

ment. The crowning achievement in 2019 was finalizing an agreement that resulted in 
legislation that will see an increase in the contribution ceiling and the rate of contribu-
tions, which has not only secured the growth of the fund but it has averted the disaster 
of a shrinking fund. This was achieved thanks to the extraordinary effort of the social 
partners (NTUCB, BCCI and Belize Business Bureau) and all stakeholders, the Board 
and especially the CEO, Dr. Colin Young and his Management team and staff.

The contribution reform is reflected in three step increases (Table 1 – Page 19), as agreed with the social partners, 
to the wage ceiling and rates of contribution. A future set of amendments was promised to stakeholders to review 
other parametric reforms and automatic triggers points to the ceiling and rate of contributions so that in the future, 
we are not back to the pre-reform contribution position that subject the critical need for contribution reform against 
parliaments sensitivity to political pressures.

2019 also saw the effecting of several legislative amendments to the SSB Act, which closed loopholes that com-
promised the fund and the Board is grateful that the Government saw the wisdom in the amendments and moved 
quickly to amend the law.

On the downside, the pressures against the rate of return on SSB’s investments continues. Gone are the days of se-
cure investment at 9% per annum and present is the competitive environment that has driven the average rate of 
return on investments to less than 6%. This, coupled with the increase in long term benefits pay-outs - which is a 
direct result of the maturing of the fund and an increasing rate of retirees becoming pensioneers, will continue to 
exert further pressures on the fund.

2019 saw a surplus of BZ$18.2M as compared to BZ$12.5M in 2018. Although the consolidated actuarial cost of 
SSB’s administrative expenditure still exceeds standard benchmarks in the region, it has started to decrease in part 
due to the legal amendments.

At the end of December 2019, the total reserves of the Social Security Fund stood at BZ$546,328,425. This is the 
largest reserve ever recorded for the fund and it is testament to the fact that the prudent financial management now 
employed by the Board, management and staff of SSB has indeed been to the best benefit of our Belizean beneficia-
ries. The misdeeds of unsavoury investments are now a thing of the past and the fund is well on its way to recovery 
with over 99% performance on its investments.

As Chairman, I extend my thanks to the members of the Board, Management and Staff for their continued dedication 
to the task that we have been assigned. The SSB looks forward to the continued support of all stakeholders and full 
commitment of the SSB Board, Management and staff as it continues to fulfil its fiduciary responsibility in 2020.

CHIEF EXECUTIVE
OFFICER REPORT

I have the honour to submit to you this 2019 Annual Report which highlights the operational 
and strategic activities of the Social Security Board (SSB), together with a summary report of 

the Income and Expenditure Account and the Balance Sheet as certified by the External Auditors, 
for the year 2019. The full audited financials for 2019 is available on our website www.socialse-
curity.org.bz

During 2019, SSB persevered in the fulfillment of its promise to contributors by making timely 
payment of benefits, keeping operational or administrative cost at an acceptable level and mak-
ing prudent investment decisions, mindful of the prevailing challenges in the economic environ-
ment within which the SSB continues to operate. In 2019 some $81.0M was paid to beneficiaries.

◆   Short Term Benefits (STB) a total of $15,566,629.00
◆   Employment Injury Benefits (EIB) a total of $5,544,957.00
◆   Long Term Benefits (LTB) a total of $59,987,913.00

2019 also saw the implementation of a number of key strategic activities that included inter alia:

◆   The realization of the Contributions reform where in July 2019, the first of three phased increases in Social Security contri-
bution occurred. Consequently, the contribution rate increased from 8% to 8.5% and the ceiling (max. of weekly salary insured) 
increased from $320.00/week to $440.00/week. 
◆   The continued roll out of Peransa, which saw the launch of the Registration module in August 2019. The benefits to both 
contributors and SSB are numerous and include minimizing lengthy wait time and long lines and an overall better customer 
experience since it allows SSB to have ready access to customer information and improve customer data accuracy and integrity. 
◆   Hosting of a Workshop to strengthen Board Governance. The outcome of which saw the preparation of a  Board Charter and 
Board Manual that clearly defines Board and Directors’ roles and responsibilities, and authorities; 
◆   Introducing Biometrics to deliver on our commitment to improving customers experiences and reducing error, evasion and 
fraud
◆   Hosting our 2nd Annual meeting SSB Connect which is an information sharing event with stakeholders in which SSB highlights 
the achievement of the prior year and respond to questions and concerns from stakeholders;
◆   Commencing work on a new four storey investment Social Security Commercial Building. The building will house commercial 
spaces for rent thus allowing SSB to earn a greater return on its investment so as to grow and sustain the fund reserves.   
◆   Documenting and approved Corporate Social Responsibility (CSR) philosophy and guidelines for use of the Social Security 
Development Account (SSDA) a fund that allots a small percentage of surplus funds from the Employment Injury reserve for this 
purpose.
◆   Implemented HRIS (Human Resources Information System) self-service platform
◆   Championing stakeholder consultation activities around OSHA
◆   Developing and submit policy recommendations to GOB and lobby for support on sustainable financing of NCP
◆   Pursuing inter agency collaboration as a component of an Error, Evasion and Fraud Strategy
◆   Approving the Investment Strategy and Framework to guide both the IS department, the Investment Committee and the Board 
in pursuit of prudential investments to grow the Fund 

Despite the gains resulting from the contribution reform, the unprecedented socio-economic impacts from COVID-19 in 2020 
will threaten the Funds sustainability. Had it not been for the increase in contribution in 2019, the Fund’s sustainability would 
have been seriously compromised necessitating even greater increases. Despite the  negative impact on 2020 contributions, we 
must remain hopeful that the medium-term trend (2020/25) is expected to show a positive performance, due to the impact of 
the contribution initiated in 2019. 

Thank you for the privilege and honour to serve you.
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REGISTRATION

The Social Security Act, Chapter 44 of the Laws of Belize, provides for the mandatory registration 
of all nationals, registered aliens, holders of work permits, and their dependents regardless 

of their age.

Employees – This term refers to persons currently in insurable employment working (8) eight or 
more hours in a week. Each registered person is given a unique Social Security number which is 
used to maintain and accurately track their record of contributions and benefits.

Self-Employed Persons – This term refers to persons that operate a trade, business or profession 
either individually or as a partner.

Employers and Businesses – The term employer refers to an entity or person that is registered 
with SSB for the payment of contributions on behalf of its employees. An employer may have 
more than one business registered. Each registered business is given a unique business number 
which is a sub-account of the employer.

Registered Persons      9,601
Newly Registered Persons
& Valid Card Holders in 2019

Valid Card Holders 311,452

TOTAL
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REGISTRATION

The principal source of the data is the Social Security Board’s (SSB) Registration databases. Secondary sources of the 
data include the Statistical Institute of Belize (SIB) and the Ministry of Health (MOH).

TOTAL
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2,102Registered Businesses
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Adults (14 - 64 yrs)

Minor (<14 yrs)

Seniors (65 + yrs)

REGISTRATION

The principal source of the data is the Social Security Board’s (SSB) Registration databases. Secondary sources of the 
data include the Statistical Institute of Belize (SIB) and the Ministry of Health (MOH).

TOTAL
2019    311,452

2018  3 06,891

TOTAL
2019    9,601

2018    9904

Valid Card Holders
by Age Group

Newly Registered Persons
by Age Group

     226,380

       63,798       

21,274

Minor (<14 yrs)
6,123

Contributions Revenue
by District

4,561 INCREASE

303 DECREASE TOTAL

2019     $100,180,515

2018        $87,043,419

TOTAL

 2019        110,937 

CONTRIBUTIONS

Figures in BZ$

Contributors by District

Corozal
District

Corozal District

Orange Walk District

Belize District

Cayo District

Stann Creek District

Toledo District

Orange Walk
District

Belize
District

Cayo
District

Stann Creek
District

Toledo
District

$4,108,749

 $4,562,182
4.6%

6.3%

40.7%

35.9%

10.9%

1.6%

$5,462,090

 $6,290,976

$39,256,521

 $40,802,660

$26,933,456

 $35,981,874

$9,843,680

 $10,924,994

$1,438,923

 $1,617,829

 7,576 

 9,785 

 47,131 

 27,924 

 14,896 

 3,625 

2018

2019

13.1 MILLION INCREASE

2,668 INCREASE

2018        108,269 

This section presents data on Contributions paid to SSB and the characteristics of 
active Insured Persons (IP’s), as well as Businesses, Employers and Self-Employed 

Persons. The principal source of the contribution data is SSB’s database, captured 
through the Contributions Management System. 

Adults (14 - 64 yrs)
3,326

Seniors (65 + yrs)
152
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** Applies to persons who contributed to the 300 & Over group for the period of January to June 2019. 
***Applies to persons ages 60 to 65 years who have received retirement benefit and all persons 65 years and older
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 4,194 

3.8%
5.3% 4.9%

11.1%
12.0%

10.9%

6.7%
2.3%

7.9%
4.8% 4.1%

25.0%

1.3%

 5,866  5,416 

 12,278 
 13,345 

 12,045 

 7,447 

 2,568 

 8,795 

  4,561  5,278 

 27,709

 1,435

CONTRIBUTIONS

Contributors by Age Group Contributors by Sex

    26,103 

 35,379 

24,948 

16,178 

8,329 

  66,882  

44,055 

14 - 24 yrs

25 - 34 yrs

35 - 44 yrs

45 - 54 yrs

55+ yrs

Male

Female

Active Contributors by Weekly Earnings
Figures in BZ$

TOTAL
2019 11,940

2018 11,523

TOTAL
2019 12,914

2018 12,453

Micro 1 to 5 Small 6 to 20 Medium 21 to 99 Large 100+

2,563

2,573

1,474

3,605

2,220

1,184
467

21.5%
12.5%

32% 19.3%

10.5%
4.2%

66.2%

24.7%

7.3%

1.7%

1,496

3,820 2,310

1,249
502

8,554

8,208

3,113
902

230

3,194

947
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Active Contributing Employers by District

Active Business by Number of Employees

CONTRIBUTIONS

Corozal
District

Orange Walk
District

Belize
District

Cayo
District

Stann Creek
District

Toledo
District

417 INCREASE

461 INCREASE

2018

2018

2019

2019
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 $1.2 MILLION INCREASE

 $6.9 MILLION INCREASE

2,303

 $210,448 DECREASE

 $5.9 MILLION INCREASE

TOTAL BENEFITS PAID

 2019    $81,099,490

2018    $74,144,555 

Social Security benefits provide coverage for Insured Persons, their spouses, children and/or 
survivors. SSB Benefits are classified into three categories: Short Term, Long Term and Employ-

ment Injury.

Short Term Benefits include Sickness, Maternity Allowance, Maternity Grant and Funeral Grant 
(NC).

Long Term Benefits include Invalidity, Survivors, Retirement and Non-Contributory. These bene-
fits are paid either as a monthly pension or as a one-time grant determined by the Insured Person’s 
overall number of contributions. 

Employment Injury Benefits include Employment Injury/Prescribed Disease, Medical Care, Con-
stant Attendance, Disablement, Death and Funeral Grant (EI). These benefits provide for Insured 
Persons who suffer an injury or death as a result of an accident at work or a disease caused by the 
type of work carried out.

Figures in BZ$

Figures in BZ$

Figures in BZ$

Figures in BZ$

BENEFITS       

Short Term Benefits

2019     $15,566,629 

2018     $14,356,575

28,551

Total Paid

 $10,536,256

  $4,081,173 

  $949,200 

Sickness

Maternity
Allowance

Maternity Grant

 23,987 

1,422

3,142

Total
Recipients 2019 Long Term Benefits

  $44,996,664

  $7,900,148

 $1,333,651

 $4,003,589

 $1,753,861

Retirement

Survivors

Invalidity

Funeral Grant (NC)

Non-Contributory

 8,282 

 3,359 

 552 

 980 

 1,575 

Total
Recipients 2019

BENEFITS

Employment Injury
  $2,685,456 

   $2,436,394 

  $9,000 

Disablement &
Death Pension

Funeral Grant (EI)

Injury Benefit

Disblement Grant

245

6

1,457

595

Total
Recipients 2019 $414,107 

2018     $5,755,397

2018     $54,032,583

Total Paid

Total Paid

 14,748 

2019      $5,544,957 

2019     $59,987,913
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Investment in Associates

Private Sector

Treasury Notes

Term Deposits

Shares

Mortgages

Debentures

Bonds

Investment Mix

INVESTMENT PORTFOLIO

Investment Services function of SSB is responsible to generate revenue by investing surplus funds 
in order to grow and sustain the SSB program. The Investment Framework of Section 49 of the 

Social Security Act, Ch. 44 provides a guideline for the investment of contributions in order to min-
imize risk and maximize extra revenue. The income earned from these investments allows SSB to 
provide lifetime coverage to members in the form of payments for current and future benefits.

SSB’s Investment Services also play a significant in the socioeconomic development in Belize by 
investing in all of Belize’s major economic sectors which includes: Banking, Agriculture, Education, 
Housing, Utilities, Tourism, Financial Institutions, Real Estate and others.

1.2%

1.3%

1.3%

5.5%

10.7%

16.2%

22.7%

41.1%

TOTAL

  $465,638,458 
Investment Portfolio
by Sectors

Figures in BZ$

Note: This includes provisioning of $(4,289,411)

INVESTMENT PORTFOLIO

Utilities

Financial
Institutions

Agriculture

Tourism

Other

Housing

Education

 $253,693,009 

54.5%

31.0%

6.8%

5.0%

1.3%

1.2%

0.1%

 $144,270,884 

 $31,848,830 

$23,198,276

$5,800,865

 $6,175,200 

 $651,394  
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Investment Income
Investment Portfolio (BZ$)  $465,638,458 
Net Investment Income (BZ$)   $20,880,617 
Nominal Rate of Return on Investments in 
Percent 

4.6%

Shares - 4,000,000 Shares - 4,000,000

Shares - 17,000,000 Shares - 17,000,000

Utilities Sector

Figures in BZ$

INVESTMENT INCOME

20.8%
$1,250,000

20.8%
$1,250,000

8.5%
$7,238,402

Belize Water Services Ltd.

Belize Telemedia Ltd.

2018 2019

Shares - 21,580,028 Shares - 21,580,281

-2.0%
($1,079,001)

Belize Electricity Ltd.

 *Total figure excludes NHI

6.6%
 $5,590,965 

1.6%
 $863,201 

Figures in BZ$

ADMINISTRATIVE
EXPENDITURE

Operating Expense

Administration
 $22,623,088

Establishment  
$1,027,651

Financial
 $349,228

Total paid out for Operating Expenses

2019     $23,999,967
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Government Contribution
Figures in BZ$

TOTAL

$184,800,376

NATIONAL HEALTH
INSURANCE

NATIONAL HEALTH
INSURANCE

The National Health Insurance Program was initially launched in 2001 as 
a Pilot Project funded by the Social Security Board (SSB). SSB continued 

to fund the project from 2001-2008 for a total investment of BZ$54 million. 
In 2008, the Government of Belize began to supplement the funds allocated 
by the SSB with transfers from the MOH budget and direct Government trans-
fers. Since 2009 to present, the program has been financed exclusively by GOB 
transfers from general revenue to the SSB. Since 2006 to 2019 there has been 
a total investment of $184,800,376. 

The National Health Insurance Fund (NHIF) was established as a financing mechanism for health care, 
which would incorporate all the fundamental principles for a system of Universal Health Coverage and 
Access. The NHI Unit is therefore tasked with purchasing health services from approved providers. It 
is a fundamental responsibility of NHI to ensure that each provider that is contracted delivers services 
efficiently, effectively, at the highest quality and in a timely manner. 

2019

2018

2017

2016

2015

2014

2013

2012

2011

2010

2009

2008

2007

2006

$17,800,004

$18,000,000

$17,000,004

$17,000,004

$17,025,004

$15,834,472

$14,000,004

$14,000,004

$14,000,004

$14,245,864

$12,754,140

$4,885,260

$5,046,405

$3,209,207

Operational Expenses

NHI Expenditures by 
Specific Services Primary Care (PCP)

$11,655,000        |        $12,152,000

Pharmacy 

$1,246,000          |         $1,072,000

Imaging

$636,000        |        $633,000

Laboratory

$1,378,000        |        $1,470,000

Ophthalmology

$222,000       |       $272,000

Hospital Deliveries SR

$248,000       |       $214,000

Payment to Provider 

$15,917,000          |         $16,235,000

Administrative Expense

$958,000              |          $1,012,606

Total Expenditure
$17,171,385    |    $17,247,606

TOTAL

$15,385,000  |  $15,813,000

Figures in BZ$

Figures in BZ$

2018

2018

2019

2019

2018   2019

2018   2019
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SSB AT A GLANCE SSB AT A GLANCE

SSB  CONNECT
CONTRIBUTIONS  REFORM

SCHOLARSHIPS

A major  undertaking in 2019 involved the realization of the Contribution Reform. This is the first 
time in over 17 years that SSB proposed to revise its Contribution Schedule. This has become 

necessary, similar to other countries, in order to sustain the future of the SSB program.

Discussions with employee associations and employers as well as public sessions were held through-
out the country for the proposed increase of the Contribution rate and wage ceiling. This three-year 
contribution reform serves to strengthen as well as to expand the adequacy of benefits paid to
employees.

The 2nd Annual SSB Connect was held on August 13, 2019 providing the opportunity to 
interact with all stakeholders and contributors of the SSB fund. This information sharing 

event allowed for an open discussion on topics such as SSB’s Financial Position, Investments of 
Contributions, Benefit Payouts and future initiatives. This annual event helps the SSB team to 
connect with the public in an effort to encourage a greater understanding of SSB and the bene-
fits as a contributing member of the program.

The 18th Annual SSB Scholarship Program continues to be an integral part of SSB’s Corporate 
Social Responsibility and our commitment to investing in the future of our communities. A 

total of forty-two students were awarded scholarships to pursue High School, Vocational Technical, 
Associate and Bachelor degrees.

The 2019 Scholarship finalists were selected based on financial need and academic potential. Our 
forty-two (42) awardees include:

23 High School | 1  Vocational Technical | 16 Associate’s | 2 Bachelor’s

An Investment for You, your Family, your Future!

JULY 1, 2019 JANUARY 6, 2020 JANUARY 4, 2021

Contribution Rate 8.5% 9% 10%

Contribution Wage 
Ceiling

$440/week $480/week $520/week

Table 1: Summary of Approved Increases for Contribution Rate & Wage Ceiling
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SSB AT A GLANCE SSB AT A GLANCE

BIOMETRICS  REFORM

As part of our commitment to improving customer experiences, the use of Biometrics for cus-
tomer transactions was proposed in 2019. Biometrics is a form of identity verification that 

uses a person’s unique physical characteristics such as fingerprints. Biometrics will help to en-
hance and secure transactions when persons access any of our services.

Information Forums were held throughout the country to share the many benefits of using Biomet-
rics as well as to obtain public feedback. Your convenience and information security is our priority.

BUILDING  HOMES

In 2019, the Social Security Board was honored to partner with the Hand in Hand Ministries as 
part of our commitment to improving Belizean communities. Over the course of two weekends, 

our management and staff worked together to build two homes in Orange Walk Town and Dangriga 
Town for Belizean families in need.

We remain grateful for the opportunity to work within these communities. Their spirit of unity 
serves as a reminder that together we can help to improve each other’s future.

Orange Walk

Dangriga
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NHI HIGHLIGHTS NHI HIGHLIGHTS

NHI NEWSLETTER  AND
TRIANNUAL KPI REPORT

GERIATRIC  TRAINING

NHI’s  STRATEGIC PLAN

The 1st Edition of NHI’s Newsletter and Triannual Report was launched. The newsletter is an 
effort at sharing information on the accomplishments of the NHI program and keeping stake-

holders abreast of upcoming events and activities. The Triannual report on the other hand updates 
providers on the status of their Key Performance Indicators. The latter allowed providers to com-
pare results and thus make the necessary efforts in meeting the required targets. 

Professor Christian Furman and Dr. Anna Faul, both specialists in the care of the older adult, 
from the University of Louisville were the facilitators of NHI’s 2019 Geriatric Training Work-

shop. Participants included all NHI health care providers and other care givers of the older adult. 
The objective of this training was aimed at improving the participants’ clinical skills, their knowl-
edge of support services and activities surrounding the older adult. The activities held were 
inclusive and interdisciplinary geared to sensitizing participants on what it feels to be an older 
adult, to build empathy and stimulate dialogue for solutions as well as looking into the future of 
care of the older adult.

The NHIC and NHI Staff came together to develop for the very first time a Strategic Plan for the NHI. 
This activity ensured that employees and stakeholders are working towards common goals and 

establishing agreements for intended results. This enabled us to assess where we are, where we are 
going and what must be done to get there as an organization. The development of the strategic plan 
gave us the opportunity to record our mission, vision, and values. In addition, our long-term goals 
and the action plans. NHIC members and the NHI staff must be commended on the time and effort 
contributed in the successful development of our Strategic Plan 2020-2024. NHI shares its continued 
commitment to our vision and mission. 

Vision: “NHI, an enabler of quality health and wellness for all.” 

Mission: “To purchase quality health care services that are available and accessible 
to all through effective partnerships and sustainable investments in health.”
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GLOSSARY OF TERMS,
 ABBREVIATIONS AND ACRONYMS 

Active Business

Active Employer

Active Self-Employed

Active Insured Person

Benefits

Child

Claim

Contributions

Contribution
Payments

Contribution
Portal

A business that has made at least one weekly contribution during the year.

An employer who has made at least one weekly contribution during the 
year.

A self-employed person who has made at least one weekly contribution 
during the year.

A person who has made at least one weekly contribution during the year.

SSB pays three different categories or Benefits: Short Term, Long Term or 
Employment Injury. These benefits can be paid either as a monthly pension 
or as a one-time grant. These benefits are:
 •  Sickness Benefit
 •  Maternity Allowance 
 •  Maternity Grant
 •  Funeral Grant
 •  Death Benefit (EI)
 •  Survivors’ 
 •  Employment Injury
 •  Invalidity 
 •  Disablement/ Constant Attendance 
 •  Retirement
 •  Non-Contributory Retirement

This term refers to:
 •  your biological children,
 •  step children, or
 •  adopted children. 

This term refers to any pending or new requests to SSB for Benefits.

Refers to payments deducted from your salary or self-employment income that 
funds the Social Security benefits and programs.

Refers to the actual payment of monies to SSB by an employer on behalf of their 
employees or themselves as self-employed persons.

SSB’s free online service that allows registered employers to submit their
Contribution Statements and contribution payments online.

Disability

Dependent

Direct Deposit (DD)

Employment Injury (EI)

Employed Persons

Grant

Invalidity

Insured
Person (IP)

Insurable 
Employment

Natural 
Causes (NC)

Non-Contributory
Pension (NCP)

National Health
Insurance (NHI)

Pension

Primary Care Provider 
(PCP)

Permanent Incapacity as a result of an employment injury, whether partial or 
total.

Child(ren) under the age of 18, or under the age of 21 and still receiving full-time 
education.

The standard way to receive all benefit payments directly into your bank or credit 
union account.

Employment Injury refers to injuries that may occur as a result of the type of 
work being carried out by an Insured Person.

Persons that are currently in insurable employment. 

This term refers to a one-time payment for certain types of
SSB benefits.

Permanent incapacity as a result of illness. 

Refers to an insured male or female that is registered as an eligible member 
of the SSB program. 

If you are currently working for an employer or self-employed for 8 hours
or more in a week.

Natural causes refer to internal factors such as medical conditions or illness.

NCP refers to a type of Long-Term Benefit offered by SSB. Qualifying
conditions apply.

NHI refers to the national health insurance program in Belize launched in 

This term refers to a monthly payment (4 weeks) for certain types of SSB 
benefits.

PCP refers to Primary Care Providers are registered health care physicians 
that     provide primary care to patients.
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Registration

Self-Employed

Social Security

Social Security
Board (SSB)

Social Security
Number

Spouse

Survivor

Widow

Widower

This is the formal process of registering to become a member of the SSB
program.

Persons that operate a trade, business or profession in Belize between the 
ages of 18 and 60, either individually or as a partner.

Social Security is a social insurance that replaces part of your income when 
you become sick, pregnant or disabled. It also replaces part of your income 
if you retire or die leaving survivors. It provides insurance for you and your 
family.

The Social Security Board was founded on June 1, 1981 as mandated by the SSB 
Act, Chapter 44 of the Laws of Belize.

This is your unique identification number as an official member of the SSB fund 
used to maintain and accurately track your record of benefits.

You are the spouse of an insured person, if you and the insured person were
married or in a common law union for 5 years or more.

This term refers to the widow(er), child(ren) or parents of a deceased insured
person.

This term refers to surviving wife of a deceased insured male.

This term refers to surviving husband of a deceased insured female.

GLOSSARY OF TERMS,
 ABBREVIATIONS AND ACRONYMS 


